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VITALSOURCE VOUCHER CODE 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 
 

 

 
 

Once you have received your code you can proceed with the instructions for setting up a Bookshelf account. Bookshelf is the app 

used to read your ebook. 

Your voucher code is only valid for one user and cannot be shared with another lecturer. If a colleague needs a code, please 

request one from Van Schaik Publishers. bookstore selling VitalSource ebooks is Van Schaik Bookstore. 

 

 
If you have any problems with opening your app or redeeming your code, you can vist the VitalSource 

Help page: 
https://support.vitalsource.com/hc/en-us/requests/new 

 
You can submit questions online or use the live chat feature. You can also phone, but the number is 

UK based.  

 

1. Create a VitalSource Bookshelf account 
 

 

https://support.vitalsource.com/hc/en-us/requests/new
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1. Create a VitalSource Bookshelf account 
 
 
 

 
 
 

Go to: https://online.vitalsource.com/ 
 

Click on Create an account 
 

Click here 

https://online.vitalsource.com/
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Complete the registration form. 
You will need to complete: 

• First name 

• Last name 

• Email 

• Confirm Email 

• Password 

• Confirm a password 

• Security question 

• Security Answer 
 
This step only needs to be done 
once and the same account is used 
for all devices. 
 
Remember your user name (email 
address) and password as you will 
need these to login into your 
account. 
 
 

Complete the form 

Remember to 

check this box 

Click on Create 

Remember your username (email address) & 
your password 
You will need these to login on your account 
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2. Download the app to your chosen devices 
 
 
 
 
 
 
 

 

▪ The Bookshelf reader is available for Windows, iOS and Android. 
▪ Your books can be read online or offline; if you download the reader onto your device and download the book. 
▪ Download the app to the device of your choice. 
▪ You may access your VitalSource ebooks on up to 3 devices. 
 

 
 

 

The app is called Bookshelf 

If you have logged out of the 

VitalSource website, go to: 

https://online.vitalsource.com/  

& login 

 

Click here 

https://online.vitalsource.com/
https://online.vitalsource.com/
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You will see a screen with different 

options to suit your device 

Click on the one that matches your 

device 

 

Choose an app 

When you have downloaded your app, this icon will appear on your screen 

When you open the app, you might need to login using your account details 
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3. Redeem your voucher and download 
 

 

 

Van Schaik Publishers will send you 

a 20-digit voucher code. 

This is your voucher code 

You use this to download your 

ebook to your app 

Open your Bookshelf app and login 

 

Click on Account 

Then click on Redeem code 
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Enter your 20 digit code 

Then Click on OK 

You will receive your voucher code 

by email and you should enter it in 

the redemption code field. 

 

▪ Click on Update book list 
▪ Click on Download book 
▪ Your books can be read online or offline; if you download the reader onto your device and download the book. 
▪ Download the app to the device of your choice. 
▪ You may access your VitalSource ebooks on up to 3 devices and you will need to download the ebook on each 

device if you use more than one. 
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4. Read 
 
Reading using the Bookshelf reader on your device 
• Launch the Bookshelf app and login if required. 
• Select the eBook from the library. 
• Read! 
 

 
Reading online 
• Go to (http://online.vitalsource.com). 
• Sign in with your Bookshelf account email address and password. 
• Click on the name of the title to open the book. 
• Read! 
 
 

Reader features 
• The VitalSource Bookshelf reader is more than just a reader.  
• Add notes and categorised highlights and collaborate with other students.  
• Go to https://support.vitalsource.com and watch the video on all the features of VitalSource Bookshelf. 
 

 

 


